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Emergency Text Alerts 

Carson-Newman College (C-N) has partnered with e2campus to provide notification to students, faculty 
and staff in the event of an emergency.  This service is optional but only takes a couple of minutes to 
sign-up.  We strongly encourage every C-N student and employee to do so.  This system will only be used 
for emergency notification and will NOT be used for advertising.  It will usually be used for thunderstorm 
warnings and tornado warnings but not watches.  In the event of a campus emergency, a text message will 
be sent to your phone and an email to the address you select when you sign up. 

To sign up:  http://web.cn.edu/alert/  

 
 

 
 
 
 
 
 

        

http://web.cn.edu/alert/
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Information Technology Policy 
Use of the computing facilities at Carson-Newman College is a privilege available to faculty, staff 
and students of Carson-Newman College, subject to compliance with certain principles designed to 
assure that all users have reasonable access to the system and that the action of any one user will 
not adversely affect any aspect of the work or computer usage of another.  In accepting this 
privilege, you are expected to abide by the following rules of conduct, and compliance with them 
will be monitored.  Disciplinary action will be taken when these rules are violated. 

Purpose and Use of Resources 
1. Academic use is the primary purpose of the Information Technology resources, including the 

Internet connection, and always has priority over any other use. 
2. Recreational use of the college’s Internet connection (such as game playing, downloading 

audio/video file, etc.) may be limited or restricted during peak hours.  Commercial use of 
the campus system is not allowed without prior written approval from Information 
Technology.  

3. You are expected to be a responsible user of computing resources, especially printing in the 
computer labs.  Each student is allowed 400 printed pages in labs per term in which the 
technology fee is paid.  Additional pages may be purchased from Information Technology at 
.05 per page.   

4. Each user is allocated network disk space for the storage of program, e-mail, data files and 
other documents generated by the user for college work.  Additional disk space will not be 
allocated for storage of games or other personal software.  Downloading of files from the 
Internet to lab computer hard drives is strictly forbidden without permission from 
Information Technology.  Files stored on computer lab drives are subject to automatic 
deletion.  Unauthorized installation of software on any C-N computer is prohibited. 

5. Temporary guest accounts are subject to the Information Technology Policies. 

Your Security and the Integrity of the Computer System 
1. Your account is solely for your own use.  Activity on your account is your responsibility.  

Because every user has an individual computer and e-mail account on the system, there is 
no reason to use another person's account.  You should not share your user name or 
password with anyone, nor attempt to acquire or use another user's account or password.  
Be sure to always log off of the Carson-Newman network after finishing a computing session 
in order to protect your account from being accessed by others.   

2. Change your system password regularly to protect your data.  Anyone who can figure out 
your password could delete your files, read your documents or send e-mail that appears to 
have come from you.  Passwords must be at least 6 letters and/or numbers in length. 

3. If Information Technology personnel suspect that a user account is being used by someone 
other than the user to whom it was assigned, access to the account may be revoked without 
warning.  Any user account logged on to more than one computer concurrently may be 
disabled until security of that account can be verified.  Student computer accounts are 
retained for as long as the student is continuously enrolled at C-N. 

4. Carson-Newman College uses sophisticated security equipment to help protect the campus 
network, including college computers and student computers connected to the network.  
The purpose of this equipment is to allow approved data such as web browsing and e-mail 
to pass to/from the Internet while blocking unauthorized entry to the network.  Each 
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connection that is opened for web browsing, e-mail, etc., is a potential security hazard.  
Therefore, connections for non-essential services such as game playing will not normally be 
opened.  The college is not responsible for any failure of the security equipment which 
allows unauthorized access to your computer or files stored on the campus system. 

5. Students with personal computers connected to the C-N network are required to install an 
updated anti-virus program.  Additionally, Windows updates must be installed.  Student 
computers that don’t have an updated anti-virus software and Windows updates will not be 
able to access the Internet.  A personal firewall is strongly recommended. 
 
Detailed instructions on taking these steps are available in the Information Technology 
section of the college’s web page:   http://www.cn.edu or on EagleNet 
(https://eaglenet.cn.edu/it) 

 
When connecting to the C-N network, the student does so at his or her own risk and accepts 
complete responsibility for his or her own computer.  Carson-Newman takes no 
responsibility for and is void of liability from computers that are infected with viruses or 
spyware while connected to the C-N network.  Each student is responsible for all activity 
that takes place on his or her computer in the residence halls. 
 
Students in the residence hall may not possess (through downloading or any other means) 
programs or files that contain or search for material that is clearly outside the scope of the 
college’s Christian standards. 
 
In the event Carson-Newman has reasonable evidence to believe a computer in the 
residence halls is disrupting the network or creating a security risk for others, that student’s 
connection may be revoked at the discretion of the college. 

 
6.  Using any C-N owned computing or networking device to attempt to gain illegal entry into 

any other computer system is prohibited. 
7. If you cause damage to college-owned equipment, you will be required to pay for the 

replacement or repair of the equipment.  You may also be subject to disciplinary sanctions.  
Food, drink, and tobacco products are not allowed in any C-N computer lab.  Additional 
restrictions may apply in various computer labs across the campus. 

Inappropriate Use; Privacy; E-mail 
1. Respect for the rights of others is a crucial element of the Carson-Newman community and 

is central to the computer use policy.  No person should use the computing facilities to 
harass or annoy others, or to prevent others from legitimately using the system.  Sending 
unsolicited messages with obscene, harassing, or menacing content and sending chain letter 
e-mail messages or spam are examples of e-mail conduct which is not permitted.  You 
should remember that the messages you send, whether within or outside the campus 
community, reflect on the college and its reputation. 

2. All campus computer equipment and the data stored on campus equipment is subject to 
inspection and monitoring.  Internet usage is both monitored and logged.  You may not use 
or attempt to use C-N computer resources for purposes clearly outside the scope of the 
college’s Christian standards and mission statement, such as accessing inappropriate 
Internet sites.   Occasionally Internet sites will be blocked that should not be.  If this 

http://www.cn.edu/
https://eaglenet.cn.edu/
https://eaglenet.cn.edu/it
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happens please notify Information Technology.  Storage of offensive material of any kind is 
prohibited. 

3. In sending and receiving e-mail messages, be aware that no right of privacy attaches to e-
mail sent or received using the college's network or other computer resources.  Messages 
may be monitored or reviewed by college personnel, whether because of addressing errors 
in the messages, investigation of suspected computer policy violations, or other reasons. 

4. Altering, forging, or artificially creating any electronic information contained in a message or 
electronic file in order to falsify or remove identification information is prohibited. 

Copyright and other Legal Issues 
1. It is your ethical and legal responsibility to comply with all laws, including copyright laws, as 

you use the college computer system.  Information Technology is not responsible for 
preventing or detecting illegally installed software or other copyright violations on your 
computer or the computer assigned to you. 

2. Software packages installed on the network are governed by the copyright laws and 
agreements held by C-N.  You may NOT copy software installed on the C-N network by 
Information Technology without written permission from Information Technology.  The 
unauthorized installation or duplication of materials or software which is licensed or 
protected by copyright is prohibited. 

3. Peer to Peer (P2P) file sharing (Kaaza, Kazaa, Napster, Gnutella, LimeWire, etc.) is a 
recreational use which consumes computer resources and is frequently in violation of 
copyright laws.  P2P is not permitted on the C-N network.  

4. Tunneling or other processes that attempt to circumvent standard methods of data transfer 
are not permitted. 

5. Personal wireless access points are not allowed.  Network hubs or other types of network 
devices not approved by Information Technology are not allowed.  No type of packet 
capturing software is allowed.  Servers (hardware or software), including, but not limited to, 
web, FTP, and file, are not allowed.  If you wish to create your own personal web page, 
contact Information Technology for additional information.  File and printer sharing is not 
permitted on personal computers without permission of Information Technology.  Tampering 
with any college owned network device or attempts to gain access to networking equipment 
or any computer not belonging to you, whether college-owned or student-owned, is strictly 
prohibited. 

Disciplinary Sanctions 
1.  Violations or suspected violations of Carson-Newman's computer use policy or other 

applicable rules will be investigated by the Director of Information Technology or other 
individuals as appropriate.  An investigation may include examining any information stored 
on any C-N computing system.  The college reserves the right to take immediate actions 
deemed necessary to safeguard the security of the system and/or the accounts and files 
stored thereon.  

2. Any person who misuses the computer system or college-owned computer equipment will 
normally be denied access to and use of the system and its resources.  Other disciplinary 
sanctions which may be imposed include, among others: 

 
-  loss of a computer account and/or network/Internet access 

-  probation or suspension 



-  expulsion (for students) or termination of employment 

-  legal prosecution for the imposition of civil or criminal penalties. 
 
The college will cooperate with civil authorities in the investigation and prosecution of crimes 
involving campus computer systems. 
 
If you have any questions, problems, or need assistance, please call Information Technology at 
865-471-3506. 

Policies for support of student computers 

 Services we provide 
 Ensure that the data jacks in the residence hall rooms are working properly 

 Provide a network hub if both students want to connect (a $30 refundable deposit is 
required) 

 Provide instructions and any other necessary information for setting up the software on the 
student’s computer to properly connect to the network 

 Provide a troubleshooting guide  

 Provide a help desk for network related problems 
 

Services we do not provide 
 Install network cards 

 Perform any work on student computers or peripherals (e.g. printers) 

 Support any non-English version of software (including operating systems) 
 

These policies are subject to change without notice.  Current versions can be 
found at http://www.cn.edu or https://eaglenet.cn.edu under the Information 
Technology section. 
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Network Account 

All current students are entitled to a C-N network account. With this account you are able to log 
onto the C-N network and Intranet, and send/receive email through the C-N email system. In order 
to maintain your activation you must be a registered student and be in compliance with the C-N 
Information Technology Policy.  Once the account is created you will log onto any C-N computer 
with your username.  

User name & Password 

User name = first initial + middle initial +  last name     Ex. John D. Smith  is   jdsmith 
Password =  last 6 digits of social security no. 
 

If there is a duplicate username already in use your username may be different.  If you have any 
problems contact the Helpdesk at 865-471-3506 or helpdesk@cn.edu.  Your call or email will be 
answered during normal business hours. 

Personal Computer Connections 
C-N is now using software that checks student computers connected to the network for anti-virus 
software.   

The Department of Information Technology strongly encourages student computers connected to 
the campus network to have both updated anti-virus and updated anti-spyware software.  This will 
not only help the campus network but will help protect your computer.  Many new computers only 
come with trial versions of anti-virus or anti-spyware software.  If these have expired, they will no 
longer be as effective.  

The link - http://windowsupdate.microsoft.com - will help you make sure your Microsoft Windows 
computer is up-to-date.   

C-N purchases a license of Anti-Virus for every student.  You can install the anti-virus program by 
going to https://eaglenet.cn.edu/it and locate the Windows or Mac downloads in the left navigation 
Quick Launch.  Download the appropriate version. The instructions are available there as well. 

Steps to take to connect to the Carson-Newman network: 

1. Make sure your computer is in running order.  
2. Install an updated and active version of anti-virus software.  
3. Update the computer’s operating system  
4. Download and Install Clean Access Agent  
5. Log in  

If Clean Access agent does not install correctly you may request an appointment with a C-N 
computer technician. Please email helpdesk@cn.edu or call 865-471-3506. Appointments are made 
on a first-come first-served basis. Your computer must be in functioning order and you have 
taken the steps above before requesting an appointment. C-N technicians cannot repair 
personal computers. 

mailto:helpdesk@cn.edu
http://windowsupdate.microsoft.com/
https://eaglenet.cn.edu/it
http://windowsupdate.microsoft.com/
http://cnweb.cn.edu/it/docs/cleanaccess.pdf
http://cnweb.cn.edu/it/docs/cleanaccess.pdf
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 C-N Game Console Registration 

In order to use a game system (X-Box, Playstation, etc.) on the network it must first be registered 
with the Clean Access Server.  IT will register the game systems as soon as possible after receiving 
the request.  However, it may take up 24 hours to complete the process if you submit the 
registration during the work week.  If you register over a weekend or holiday your game system 
will be registered the first business day following the days we are closed.  You will be notified via C-
N e-mail once your game system has been registered.  

You will need your game console’s MAC address to complete the Registration Form. To access the 
“how-to” sheets and a link to the registration form on EagleNet (https://eaglenet.cn.edu/it.  

Mobile Devices 
C-N’s e-mail system is capable of synchronizing with many handheld devices.  We have confirmed 
devices using Microsoft Exchange Server ActiveSync works well with the our mail infrastructure.  
This software is included on Windows Mobile devices - 
http://www.microsoft.com/windowsmobile/en-us/default.mspx - and is licensed by other handheld 
manufacturers including Apple.  However, there may be certain limitations with some vendors.  For 
instance, Apple’s implementation does not synchronize task items.  The following information 
should help you configure your handheld device. 
 

• The server name will be webmail, webmail.cn.edu, or https://webmail.cn.edu/owa. 
• Typically, the domain will be cn.edu. 
• The username will be formatted as abstudent or abstudent@cn.edu. 
• The connection type will need to be configured as EAS or Exchange.  The connection type 

will not be IMAP or POP3.. 
 
Blackberry devices will not synchronize natively with C-N’s e-mail system.  If your Blackberry 
service includes Blackberry Enterprise Services, the device may be able to synchronize your Inbox.  
Your service provider should be able to help you configure this capability using the web address of 
https://webmail.cn.edu/owa. 

Network File Space 

Each student receives a person file space on a network server. This space may be accessed from 
any networked computer on-campus as well as through Outlook Web Access off campus.   

When mapping use this Server Address:   //cnccdc01 followed by /yourusername$  

You may also access the documents off-campus through the Outlook Web Mail.  Select 
“Documents” at the bottom left of the screen >Choose Open Location> type in the server address:  
//cnccdc01  followed by /yourusername$ 

Blocked Internet Access 

If you are receiving the message:  “This computer has been used in violation of the C-N 
Information Technology Policy”  Here are the steps to have your access unblocked: 

http://web.cn.edu/nac/registration.htm
http://web.cn.edu/nac/registration.htm
https://eaglenet.cn.edu/
https://eaglenet.cn.edu/it
http://www.microsoft.com/windowsmobile/en-us/default.mspx
https://webmail.cn.edu/owa
mailto:abstudent@cn.edu
https://webmail.cn.edu/owa
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Read the C-N Information Technology Policy.  

1. Obtain the form at the Help Desk which states you have read the policy and agree to adhere 
to it from this point forward.  

2. Return this form to room 122 of the Computer Center (annex to the science building). 
a.  If this is your first offense, your Internet connection will be restored ten school days 

from the date you return this form. If it’s the end of the semester, the penalty will 
roll over to the next semester. 

b. If this is your second offense, your Internet connection will be restored twenty school 
days from the date you return this form. If it’s the end of the semester, the penalty 
will roll over to the next semester. 

c. If this is your third or greater offense, your Internet connection will be restored thirty 
school days from the date you return this form. If it’s the end of the semester, the 
penalty will roll over to the next semester. Other disciplinary measures may also 
be taken. 

EagleNet 
 
EagleNet is new to Carson-Newman starting the academic year 2009-2010.  EagleNet’s purpose is 
to provide the college community with a gateway to all the information and learning resource 
needs.  C-N is always seeking ways to keep its campus and online learning family up to date with 
what’s happening around the College from services provided to social events.   
 
These pages are secure and you will need your C-N network user name and password to access the 
content.   The content on each of the pages is tailored to meet the needs of the individual.  What 
this means for you the student is you will see only information pertinent to your C-N experience.  
You will no longer be bombarded with mass emails meant for faculty or staff. 
 
Some of the content just for you: 

Student Announcements 
Students may list their own announcements meant just for other students, such as recruiting for a 
student organization. 

Books 
Use this announcement section to advertise buying and selling of books to other students 

Gaming 
Are you looking for fellow students to have some fun and socialize through games?  Are you trying 
to get a social game of Frisbee golf together?  How about an online game with your Play Station or 
Wii?  Here’s the place to post the notice. 

Ride Board 
Think of this as a new spin on the old fashioned bulletin board.  Advertise your need for a ride or 
offer a ride to somewhere (maybe share gas $$). 

https://eaglenet.cn.edu/
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HELP 

Contacting Help Desk 
Before calling Help Desk: A list of commonly asked questions and suggestions before contacting 
Help Desk are available on EagleNet (https://eaglenet.cn.edu/it)  

If you have any problems contact the Helpdesk at 865-471-3506 or helpdesk@cn.edu.  Your call or 
email will be answered during normal business hours.  I.T. limits support of personal owned 
computers to helping with Network Access.  C-N technicians cannot repair personally owned 
computers. Here is the type of information to leave in your message: 

1. Name  - Please leave the spelling of your first and last name)  
2. Resident Hall Name & Room Number - If your connection in the residence hall is not working  
3. Phone Number(s) where you may be reached. 
4. E-mail Address(es) If you prefer an email response 
5. What Operating System are you using?  (Vista, XP, Mac OSX, etc.) 
6. Name of the anti-virus software you currently use. 
7. Name of any Anti-spyware software used. 
8. Do you have a laptop or a desktop? 

a. If it is a laptop, will the laptop work anywhere else?   
9. If you are receiving an error message, please write the exact message and repeat in the 

email or phone message. 

Blackboard Help 
Before calling for help, review the “Student Orientation in Minutes” 

1. Log on to the “Student Orientation in Minutes” available to all students: http://bb.cn.edu  
2. Username:  cnguest  Password:  cnguest 

Contact your Instructor for help with any of the following: 

• For any course content related questions 
• If a quiz or assignment isn’t showing 
• If a link within a course does not work 
• If you can’t take a test  

Contact Help Desk 

• If your username and password are not working 
• If you have difficulty logging in 
• If you cannot connect to the network but can connect to other networks 
• If a course is not showing up for which you know you are enrolled 

https://eaglenet.cn.edu/
https://eaglenet.cn.edu/it
mailto:helpdesk@cn.edu
http://bb.cn.edu/


 

C-N Connect Help 
Before calling for help, did you notice:  

1. The login presentation available on the C-N Connect  
login page? 

2. The “Click Here To Reset Your…” link? 
 
If you still have any problems with C-N Connect please contact Help Desk at 865-471-3506 or 
helpdesk@cn.edu 

Documentation & Tutorials 

General 
A Knowledge Base of information and Video Tutorials are found on the Information Technology 
page on EagleNet (https://eaglenet.cn.edu/it)   

Blackboard  
“Student Orientation in Minutes” available to all students: http://bb.cn.edu (or on EagleNet 
(https://eaglenet.cn.edu/students) 
  
C-N Connect 
The login presentation available on the C-N Connect login page 

Email 

Your C-N email account is created at the same time the network account is created.  C-N email is 
an official form of C-N communication. You will have access to your email anytime-anywhere 
through the Outlook Web Access.  Either by selecting email from the student page on Eaglenet or 
by typing: https://webmail.cn.edu/owa in your browser’s address bar.  Please be sure to check 
your C-N email often and keep your storage space maintained to help insure you receive 
important C-N messages. 

Your storage space is limited to holding 300MB of e-mail messages.  This includes the total size of 
all the mail in all of your folders on the e-mail server.  This is plenty of space for many, many 
messages unless you receive large attachments which can take up your space in a hurry.  If your 
e-mail storage space reaches 250MB full, you will receive a warning e-mail that you are getting 
close to reaching your quota.  If your e-mail storage space reaches 275MB full, your account will 
automatically be prohibited from sending messages.  If your e-mail storage space reaches 300MB, 
your account will automatically be prohibited from sending or receiving e-mail messages. 

If you get a warning message or find you cannot send or receive e-mail (possibly due to the 
delivery of a message with a large attachment), the only way to restore your e-mail service is to 
delete enough messages to keep your account below the limit.  Note that after deleting messages, 
your Deleted Items folder must be emptied to re-claim the storage space. 

To delete your messages, select the message you want to delete and click the delete button.  
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https://eaglenet.cn.edu/
https://webmail.cn.edu/owa
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Then be sure to empty your deleted items folder by right-clicking on the Deleted Items and 
selecting Empty Deleted Items. 

Blackboard email  

Mail Tool The mail tool is looks the same in every class. Email can only be sent and received 
internally for each class.  It is strongly advised to use the Blackboard email to converse with your 
instructor about a particular class.  First check with the professor to confirm this is his or her 
preferred method of communication. 

C-N Connect 

C-N Connect allows you to access your information such as grades and class registration. 
To access C-N Connect through the Carson-Newman web: 

1. Open your Internet browser to the C-N Website at www.cn.edu 
2. Select the Current Students Link 
3. Select the C-N Connect icon 
4. Select the Log-In tab in the upper right corner 
5. Your username and password are initially set the same as your network username and 

password.  You have the ability to change your Connect password.   
 
To access C-N Connect through Eaglenet: 

1.  Open your Internet browser and log onto Eaglenet (https://eaglenet.cn.edu)  
 

If you still have any problems with C-N Connect please contact Help Desk at 865-471-3506 or 
helpdesk@cn.edu 

Computer Access 

Open Lab Access varies each semester.   

Computer labs are located in rooms 123 of the Computer Center, the main floor of the library, 
TDHR and Henderson Room 353 and Nursing Department.   

Printing 

C-N uses a print managing software which gives each student initially 400 pages of printing per 
semester (summer classes are pro-rated based on the technology fee paid).  Additional pages can 
be purchased in increments of 100 pages at 05¢ per page in rooms 126 or 127 of the Information 
Technology department. 

To determine how many pages of printing you have available BEFORE you begin a major project: 

1. Go to any open computing lab 
2. Log onto the computer 

http://www.cn.edu/
https://eaglenet.cn.edu/
https://eaglenet.cn.edu/
mailto:helpdesk@cn.edu
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3. Roll the mouse over the print manager icon in the lower right corner of the screen.  This 
should tell you the number of pages you have left in your allocation.   

4. Purchase more pages BEFORE you need them (only available during normal business 
hours). 

Software  

Carson-Newman computers officially use the Microsoft Office 2007 line of software. Instructors 
have been advised to save their documents, in which they share electronically with their students, 
in a lower (2003) version.  If you have difficulty opening a file provided by a C-N instructor, please 
contact the instructor to inquire about the version.   

Microsoft also provides several file conversion programs enabling you to access the current 2007 
products: 
 
For those with older Microsoft Office products you may be able to download a compatibility packet. 
(http://www.microsoft.com/downloads/details.aspx?FamilyId=941b3470-3ae9-4aee-8f43-
c6bb74cd1466&displaylang=en)  
 
For those using other products you will find many viewers and converters here. 
(http://office.microsoft.com/en-us/downloads/HA010449811033.aspx) 
 
For those students submitting non-Microsoft product documents, please make sure to save and 
submit in a compatible format. 

Online & Distance Learning Support 
 
The Online and Distance learner is expected to know basic computer operations and software. It is 
not the responsibility of the instructor to tell you how to use a computer including the Blackboard 
CE software, word processing, spreadsheets, presentation software, etc.  An online learner must be 
at ease with Internet use. It will be vital for research and project completion.  Computer file 
management and being able to upload, download, and attach files will be a vital process in the 
online learning experience 

Technical Requirements 
 
Hardware 
BEFORE beginning an online course, make sure your computer: 

1. Is less than 5 years old 
2. Is a PC: Pentium II or III with Windows Vista or XP operating system or Mac: OS 105, 10.4, 

or 10.3 
3. Has a color monitor 
4. Has speakers 
5. Reliable Internet Access, Broadband (DSL, Cable Internet) preferred. Dial-up Internet may 

not be able to allow you access to many of the course materials such as video and audio 
files.

http://www.microsoft.com/downloads/details.aspx?FamilyId=941b3470-3ae9-4aee-8f43-c6bb74cd1466&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=941b3470-3ae9-4aee-8f43-c6bb74cd1466&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=941b3470-3ae9-4aee-8f43-c6bb74cd1466&displaylang=en
http://office.microsoft.com/en-us/downloads/HA010449811033.aspx
http://office.microsoft.com/en-us/downloads/HA010449811033.aspx
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Software 
BEFORE beginning an online course, make sure you have the following software on your computer: 

1. A Web Browser. Internet Explorer 7 with all service packs or Mozilla Firefox version 2.0 is 
recommended. Others include Safari 3 or 2 for Mac, and or 6 for PC 

2. Java2 Runtime version. You can download at http://www.java.com 
3. Adobe Acrobat PDF Reader. You can download free at: http://get.adobe.com/reader/ 
4. Word Processing software.  

The C-N standard software is Microsoft Word. You will need to make sure when saving 
documents the files are saved as a file type compatible with Word if your software is 
different. Most all word processing software can save files as text or RTF, which is easily 
read by Word. 

5. You may need other software if the course requires it such as: Microsoft PowerPoint, 
spreadsheet software or others. 

 

Technical Skill Requirements 
 
BEFORE beginning an online course, make sure you have the following technical skills: 

1. Word Process at a comfortable speed 
2. Know how to cut and paste text 
3. Know how to use email and add email attachments 
4. Can download and upload a file to/from the Internet 
5. Use an Internet search engine such as Google or Yahoo 
6. Are familiar with the Carson-Newman online library system: http://library.cn.edu/ 
7. Are familiar with the Carson-Newman web site for access to important registration, financial aid, 

schedule, and grade information. 
 

Blackboard CE 
 
The Blackboard Learning System is software that allows Carson-Newman to create and host 
courses on the Internet. To use Blackboard Learning System software, you need an Internet 
connection. You must know how to use an Internet browser, have basic word processing skills, and 
have basic computer file management skills.  
 
Access the Blackboard “Student Orientation in Minutes” to learn how to use Blackboard. 

1. Log on to the “Student Orientation in Minutes” available to all students: http://bb.cn.edu  
2. Username:  cnguest  Password:  cnguest 

For Blackboard Frequently Asked Questions see: EagleNet (https://eaglenet.cn.edu/it)   

Contact your Instructor for help with any of the following: 
1. For any course content related questions 
2. If a quiz or assignment isn’t showing 
3. If a link within a course does not work 
4. If you can’t take a test  

Contact Help Desk 
1. If your username and password are not working 
2. If you have difficulty logging in 
3. If you cannot connect to the network but can connect to other networks 

http://www.java.com/
http://get.adobe.com/reader/
http://library.cn.edu/
http://bb.cn.edu/
https://eaglenet.cn.edu/
https://eaglenet.cn.edu/it
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4. If a course is not showing up for which you know you are enrolled 

Computing Best Practices 
 

• Keep your operating system updated.  Windows updates are free by selecting the ‘Start’ 
button, selecting ‘All Programs’, and then selecting ‘Windows Update’. 
 

• Install and keep updated a good anti-virus program such as Symantec, Sophos, or 
McAfee 

 
• Install and keep updated a good anti-spyware program such as Microsoft’s Anti-

Spyware, Spybot or AdAware 
 

• Never install web browser enhancements (e.g. toolbars, search engines, etc.) 
 
• Never install programs from the Internet that you are not absolutely sure about (e.g. 

calendars, programs to set your PC clock, screensavers, etc.) 
 
• Never use instant messaging to talk with an unknown person (viruses and spyware can 

be transmitted this way) 
 
• Never open an e-mail attachment you are not expecting 
 
• Never give out personal information to a person or web site that you are not absolutely 

sure about (banks will not send you an e-mail asking you to click on a link and update 
personal information) 
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